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V@i dinh hudng tré thanh nha san xudt vat liéu xdy dung chat luong cao
hang dau Viét Nam, trong nhing ndm qua, SHINKO CORP dé danh
nhiéu tdm huyét vao cdng tdc nghién cutu, thd nghiém nhdm tao ra
nhlng vat liéu mdi dap ung nhing yéu cau ngday maét cao cua nganh
Xay dung. Tdm xi mdng sgi SHINKO (SHINKO PROBOARD) la mét
trong nhing sdn pham chién lucc dudc chung téi dau tu va ki vong sé

dem tdi cho khdch hang nhing gidi phdp toi uu nhat.

Tadm PROBOARD dudc san xudt trén ddy chuyén céng nghé Hatschek
- mét trong nhiing céng nghé dugc tin dung nhdt trong linh vuc san
Xxudt tdm xi mang sdi hién nay. Bén canh dé, nguén nguyén liéu dau
vao dudc SHINKO CORP kiém sodt chdt ché vdi cdc tiéu chudn khat
khe dé tao ra nhing san phdm cé nhiéu uu diém vuaot trdi so vdi cdc

sdn ph@m cung loqi trén thi trudng.

Chung téi tin tudng rang Tdm PROBOARD sé la lua chon dang tin cdy
cho cdc déi tac trong hanh trinh kién tao nhing céng trinh xanh va bén

ving.

Trdn trong,
B6i ngl SHINKO CORP
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UU DIEM
A SHINKO PROBOARD

@ KHONG CHUA AMIANG

\

San pham sU dung sgi cellulose tu nhién, khéng chia
amiang, an toan han cho suc khoe va than thién
v8i mdi trudng. Pat ching nhan vé nguyén liéu
sach, khéng doc hai, phu hgp v8i xu hudng vat
liéu xanh trong xay dung.

A .

CHIU AM - CHONG MOI MOT -
KHONG CONG VENH
Kha nang khang am giup tam khéng bi bién dang,
bong tréc trong diéu kién dé am cao. Khong bi
mMa&i mot nhu céac loai vat liéu go, va gitt dudc dé
on dinh hinh dang trong thgi gian dai.

CHIU LUC - M

CHONG VA PAP TOT

San pham cé thé chiu dudc tai trong I8n, va dap tu
dd cao khoang 0,5m ma khéng bi nut, v3. Diéu nay
gilp dam bao dé bén va an toan trong qua trinh
van chuyén, thi céng cling nhu qua trinh st dung

(hu’c te. vy

KHA NANG CACH NHIET,
CACH AM
Cau truc vat liéu giup giam truyén nhiét va giam
ti€ng 6n hiéu qua, mang lai su thoai mai hon cho
khong gian séng va lam viéc, dac biét trong cac khu
dan cu dong duc hoac nha xudng cong nghiép.

& VAT LIEU KHONG CHAY

Pay Ia vat liéu khéng chay, khéng bat Ita, khéng
tao khoi doc khi tiép xuc véi nguon nhiét, phu hop
st dung cho cac cong trinh yéu cau an toan cao nhu:
chung cu, nha xudng, trudng hoc, bénh vién...

PO BEN CAO - TUOI THO 2

TREN 20 NAM

Tam c6 do bén co hoc cao, it bi hao mon theo thdai
gian, phu hgp véi cac cong trinh yéu cau su dung
Idu dai. Néu thi cong dung ky thuat, san pham cé
thé st dung 6n dinh trén 20 ndm ma khéng can

\ thay thé. P 4

LINH HOAT THI CONG -
DE DANG UNG DUNG

San pham cé thé Ung dung cho tran, tudng, vach
ngan, 16t san va 16t mai. VSi két cau bén chac, mong
nhe hon bé téng, Tam PROBOARD dé dang cat,
khoan, bat vit va tao hinh theo yéu cau. Mot sé dd
day phu hdp con cé kha ndng uén cong, hd trg cac
thiét ké dac thu.

HIEU QUA KINH TE |
San pham c6 doé bén cao, it bao tri, gitp tiét kiém chi
phi dai han. Thi cdng nhanh, dé van chuyén, khéng
can vat tu phu trg phuc tap cling la nhiing yéu té
gilp t6i uu hiéu qua dau tu cho chu thau va dan vi
thi cong.

\_ 4
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OYATHONG SO KY THUAT & QUY CHUAN SAN XUAT

CHI TIEU

Kiéu canh

THONG SO KY THUAT

Vudng canh (SE)

35-4-45-6-8-9-10-12-14 -

o6
¢ day {mm) 16-18-20
Kich thudc (mm) 1220 x 2440

Tiéu chuan san xuat

GIA TRI

ASTM CT186 | TCVN 8258

PHUONG THUC THU

Ty trong 12-149/cm3
P6 bén udn & diéu kién ddé am 6n dinh >9 MPa
PO bén udn & diéu kién udt >7 MPa

M&-dun dan haoi & diéu kién ddé am 6n dinh

50+05GPa

M&-dun dan haoi & diéu kién ust

45+05GCPa

ASTM C1185
TCVN 8259

Hap thu nudc <35%
Db am <13%

Chéng tham nudc

Khéng hinh thanh giot nudc

Tach Iép

Khoéng tach I6p

Khang vit

Khéng v8 khi ban vit

CHUNG NHAN CHAT LUGONG

CHUNG NHAN
CERTIFICATE

CHIUNG NHAN HE THONG QUAN LY CHAT LUGNG CUAS THIS IS T@ CERTIFY THE MANAGEMENT
SVETEM OF)

CONG TY CO PHAN LIEN DOANH SHINKO
SHINKO CORPORATION JOINT STOCK COMPANY
DA CHE ADDRESS:

Khu ciing nghifp Binh Xuyén, Xi Binh Nguvén, Tinh Phi The, Viét Nam
Binky Xuyen budustrial Zowe, Bink Nguyen Commume, P Thio Province, Vietnam

TG BANT GIA P WG YOI CAC YEG CAU CUA TIEU CHOAN! #45 BEEN ASZESSED aND
FOUND T COMPLY WITH THE EEGUIREMENTS (F:

ISO 9001:2015

CHO PHAM YT/ FOR SCOPE)

San xuit vi kinh doanh ngdi; Thm 1 ming sei.),
Munufactaring amd trading of voaf tiles: Fiber coment boards./.

VICAS sbl VICAS No.:

Chirng chi 46/ Cereificatian No.:
Mgy chpl Tovered dase:

i e atdn g/ Expieed dage:

122.0MS
2512118,QMS.CNIS
282026
27AN2019

Chuimg el o6 ok Wb fuee mbu (05 il ke 5 con Kiieh bikng Kiving virgt quin eudi diad gl s sAL hing
mitm e FCR Py portiifomne will be frvadid §ff thie cosmmamer s mummgemnt g docs snf pare de crvetBinne
W ICHR.

/G NHAN QUOC TE
RTIFICATION BODY

CONG TY CO PHAN

CHUNG NHAN ISO

Chung nhan quéc té vé hé thong
quan ly chat lugng theo t6 chuc tiéu chuan
ISO 9001:2015

6 | SHINKO

CHUNG NHAN

CERTIFICATE

CHIUNG NHAN SAN PHAM! CERTIFY PRODUCTS:

Thm % mang sgi (Chi 11 i quyét djnh)..

Fiber-cement flat sheets (Detatl af decision)..

BUGC SAN XUAT TAl PRODUCED IN:

CONG TY CO PHAN LIEN DOANH SHINKO
SHINKQ CORPORATION JOINT STOCK COMPANY
PIA CHI! ADDRESS:

Khu cing nghifp Binh Xuyén, Xa Hinh Nguyin, Tinh Phii The, Viégt Nam
Binh Xuyen Industrinl Zone, Bink Ngiven Comirine, Pl The Province, Vietnam

PHU HOP VOI YEU CAU CUA TIEU CHUAN/ APPROVED WITH REQUIREMENTS OF
STANDARD:

TCVN 8258:2009

Vi duyie phip st dyng i higs i ehuin sau ddy' tewe Ulp irin san phim bode bas b ehis dyng san phim
Hirve rlghit i s e hederse somfepintt stundorsd fogo ot rrosdisets o pradieet pachaging:

Phing thire chimg nhin 05 (Thong wr 28/2012/TT-
Merhond corrification 1 BRHCN)

Chirng chi s/ Cerriffcarion No: - 2513118, PROCN2S.03
Nigiy elip/ fssued ditis 2014026

2 -E

| |\CP‘UHG NH
o 0C
: #}I..]Llﬂf. £

Higu Iype dén ngivi Exgrieed date: 270172029 N FEMANH TING

(Chiing chi s# mat Wik lre pbw sin il cim Khach hing kiiing Vgt qua esije
ik gid im et Wing aim e ICI This evetiffente sl Ty i the customer’s
prvatnet. s N s the vl e of BB 5

CONG TY CO PHAN CHUNG NHAN QUOC TE
INTERNATIONAL CERTIFICATION BODY
3,1, b 0 s Civg o B g e i of Thh P53 5, Vi o
Wehslee: vhaagnliangincicin Emall: evrvitelimngahanguosie.sn

CHUNG NHAN TCVN

Chung nhan TCVN 8258:2009 la ching nhan
hdp chuan cho PROBOARD dudgc st dung
trong xay dung
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UNG DUNG

THUC TE
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VGi 8 uu diém vuot tréi, tdm SHINKO PROBOARD
co tinh Ung dung cho nhiéu hang muc thi céng
khdc nhau nhu: tran, vach/tudng ndi thdat, 16t san
cho dén Iét mai.

TRAN NOI
Do day: 3.5 - 4mm

TRAN CHIM
Do day: 3.5 - 4.5mm

VACH NGAN
Do day 6 - 12Zmm

LOT SAN
Do day 14 - 20mm

LOT MAI
Do day = 12mm

SHINKO | T
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TAM TRAN CHIU AM

o~

Théng so6 tiéu chuan

~

&

NYNHO N3IL OS ODNOHL

A LOAI TRAN 4 4 KiCH THUGC
B AP DUNG TINH NS TIEU CHUAN

3.5mm - 4.5mm Phu hop cho ca Chiu am tét, 600mm x 600mm
tran chim, tran tha khoéng chay, (hodc theo yéu cau
ho trg cadch am ky thudt)
cach nhiét
hiéu qua

SHINKO | 13
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Ung dung céng trinh

Tam tran tha PROBOARD dudc st dung rong rai tai nhiéu céng trinh:

- NHA XUONG, Xi NGHIEP

- VAN PHONG, TOA NHA THUGNG MAI

- NHA DAN DUNG CAP 4 VA CONG TRINH LAP GHEP

San phdm la lua chon t6i uu cho nhiing khu vuc yéu cdu tran nhe - chéng dm - dé thi céng va thay thé.

14 | SHINKO
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LAP DUNG HE KHUNG XUGNG

Hudng dan thi céng

BUGC1

KHAO SAT VA CHUAN B| VAT TU

- Po dac dién tich tran, xac dinh chiéu cao lap dat.
- Tinh todn so lugng khung tran, tam PROBOARD
va phu kién di kem phu hgp v3i két cau cong
trinh.

- Co dinh thanh vién tudng vao vach theo cao dé
thiét ké. Khoang cach gilia cac diém lién két khéng
VUGt quad 300mm dé dam bao dé chac chan.

- Vi tri treo ty ren:

ONH

+ Khoang cach gilia cac diém treo: 1000 - 1200mm

+ Khoang cach tu tudng dén diém treo dau tién:

~
~

400mm
- V@i tran bé téng, khoan truc ti€p va si dung
N3 (P8 hoac @10), lién két ty ren vai tran. Cat ty

theo chiéu cao yéu cau.

~
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. BUGC 4
BUGC 3

LAP DAT TAM SHINKO PROBOARD

CAN CHiNH TAM VA HE KHUNG

- Kiém tra va can chinh lai d& phang clda khung tran.
- Bam bao cac tam dudc dat dung vi tri, khit canh, khéng cong vénh.

Cat tam: Panh dau vi tri can cat
theo khung tran, dung dao chuyén
dung cUa ranh sau, sau dé bé theo

dudng cat.

S i

Tha tam: Ha mdt canh cla tam vao
khung xuang trudc (theo huéng muai

tén ghi trén tam dé dong nhat mau BUdC 5
sac), sau d6 ha ti€p canh con lai. HOAN THIEN VA TRANG TRI

- Lap dat cac tam tran SHINKO PROBOARD
theo chiéu vuéng géc véi thanh phu.

- Lién két cac tam vaéi khung bang vit chuyén
dung.

- C6 thé san, phu vai hoac 6p trang tri tuy theo
yéu cau thiét ké.

16 | SHINKO SHINKO | 17
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TUGNG/VACH NGAN NOI THAT . Ung dung céng trinh

Tam SHINKO PROBOARD dugc st dung nhu giai phap thay thé cho tudng gach truyén théng, gidp rut
ngan thdai gian thi céng va tdi uu chi phi, dac biét trong cac du an yéu cau tién dé nhanh, cau trdc nhe hoac
dé thio dé.

Phu hdp ing dung cho:

~

~

- Vach ngan van phong, nha xudng, nha hang, shophouse

&

- Hé tudng nhe trong nha cao tang, nha 3 dan dung

NVYNHD N3IL OS ODNOHL

- Khéng gian can kha nang cach am, chiu am cao nhu: phong bép, phong tam, kho lanh, phdong xéng hai

w11 A “”] 2
M 2

il a

- Q

Thoéng so6 tiéu ch I " g
{ ot Sl T

| _ KiCH THUGSC y 4 LAP DAT
| bo Das TIEU CHUAN TINH NEES I LINH HOAT

6mm -12mm 1220mm x 2440mm  Phu hgp thi céng Dé bat vit,
(tay theo yéu cau nhanh, giam tai khoan cat, phu hop
két cdu) két cau san véi khung thép nhe
hodc gé céng
nghiép

18 | SHINKO SHINKO | 19
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Hudng dan thi cong

20 | SHINKO

BUGC1

KHAO SAT VA LAP PAT KHUNG XUGNG

- Do dac vi tri tudng hoac vach ngan can thi cong.

- Lén ban vé b6 tri va thi cdng hé khung sudn phu hgp vaéi kich thudc
khéng gian.

- C6 thé st dung sat hdp 36x36, 20x40 hoac 48x48 tuy vao yéu cau
két cau va do cao cua vach.

BUGC 2

LAP PAT TAM SHINKO PROBOARD

- Tam cé kich thudc tiéu chuan 1220mm x 2440mm.

- Khoang cach gilia cac thanh ddng: 610mm x 610mm.

- Thanh ngang: 800mm x 800mm (cé thé diéu chinh dén 1220mm
khi can tang do chiu luc).

- C6 dinh tam vao khung sat theo ddng vi tri tim khung.

BUGC 3

BAN VIT LIEN KET

- SU dung vit chuyén dung dé cé dinh chac chan cac tdm vao khung
Xuong.
- Pam bao tdm dudc I13p phang, dung truc va khédng hd mép.

BUGC 4

XU LY MOI NOI VA CHE PAU ViT

- DUng keo chuyén dung dé xu ly cdc mai néi gilta cac tam, dam bao kin khit va cé kha nang chéng tham nhe.
- C6 thé két hgp st dung bang keo Iudi hoac bang keo gidy dé tang dé bén mai nai.

- Thi cdng keo trét day cac khe hg, dgi kho réi pht thém I8p keo hoan thién (~30cm chiéu rong) dé tang do
bam dinh va on dinh lau dai.

BUGC 5

HOAN THIEN BE MAT

Sau khi xtr ly xong bé mat, cé thé thi cong I18p
hoan thién bang san nudc ndi that, son chéng
am hodc gidy dan tudng tuy theo thiét ké
yéu cau.

SHINKO | 21
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LOT SAN

>

~

&

NYNHD N3JI1L OS ODNOHL

n

HNIAL ONOD DNNA DN

KiCH THUGC PAC TiNH KHA NANG
TIEU CHUAN NOI BAT CHIU LUC

14mm - 20mm 1220mm x 2440mm - Clng chac, bé mat Tai trong
(tuytheoyéucdu  tron,on dinh két cau thiét ké lén dén
két cau) + Khong chay 500 - 1300 kg/m?2
+ Chéng am, (tty theo dé day va cac cong trinh yéu cémén m nh '-mi c??g:kh:.

k~h6ng mMoi Mot Kkét cdu Idp ddt) Phu hgp st dung cho: =
- De gia cong, bat vit

e —

- San nha xudng, nha kho, van phong, tang Iting
R - San gac duc nhe cho nha dan dung, shophouse, nha tién ché
tructiéplén - CdNng trinh thuong mai, khu céng nghiép va lap ghép module
khung xucng san San pham dugdc cat kho san, dé van chuyén, thi cdng nhanh, khéng can st dung cép pha hay thdi gian chd
khé nhu bé téng truyén théng.

22 | SHINKO SHINKO | 23



Hudng dan thi cong

BUGC 3

LAP DAT TAM SHINKO PROBOARD

BUGC1

- Cat tdm theo kich thudc thuc té.

KHAO SAT VA CHUAN BI VAT TU - Dat tam theo chiéu vudng géc véi hé khung da, canh chinh khit mép.

- Pam bao mép tam nam dung tim thanh khung dé b3t vit chac chan.

- Xac dinh dién tich mat san, tai trong yéu cau va

chiéu cao két cau.
- Chuan bi khung sat hép, hé khung xuong san,

tdm PROBOARD (d6 day td 14mm - 20mm), : | .

vit chuyén dung va dung cu cat.

Lién két khung sat hép —\ \

BUGC 4

BAN VIiT cO PINH

- DUNg vit tu khoan dé c6 dinh tam vao hé khung.

- Khoang céach bat vit: 15-20cm 3 mép va 30cm tai vi tri gitia tam.
- BDam bao vit khéng nho, khéng gay nut va tam.

BUGC 5

BUGCC 2 hung séigpiop XU LY MOI NOI VA HOAN THIEN BE MAT

Tadm SHINKO PROBOARD

i,

THI CONG HE KHUNG SAN

L

ONH

- Tram kin cdc mai néi bang keo xU ly chuyén dung hoac viia min.

- Mai phang dau vit néu can.

- Khi hoan thién bang gach men hoac da, cé thé thi cdng truc tiép
I8p keo dan gach chuyén dung lén bé mat tam PROBOARD trudc
khi lat gach.

- Ngoai ra, c6 thé st dung céac vat liéu hoan thién khac nhu: san goé
cong nghiép, tham san, san vinyl...

- Lap dung hé khung sat hép hoac thép ma kém
chac chan, can bang.

- Khodng céach gilia cac thanh dad: 400mm -
610mm (c6 thé giam néu yéu cau chiju luc cao). .-
- Dam bao cac thanh d& déu va du diém ti dé

tranh vong san.
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KICH THUGC LAP DAT LINH HOAT

TIEU CHUAN

Ung dung céng trinh

12mm -20mm 1220mm X 2440mm C6 thé bat truc tiép 1&én Tam SHI!\I‘KO APROE‘,OARAD dugc su\dlfng de Iz?fn Idp n?n fjuol, ma,| t(?n,vmal I’IgOI ’hoac tnalvpanfe.l
trong nhiéu céng trinh dan dung va cong nghiép. Vai tro cua tam |6t |a tang d6 phang bé mat mai,

(tay theo yéu cau hé khung thép hop hoac h& trd cach nhiét - cach am, déng thdi tao I6p dém chéc chan dé 13p mai ph.
két cau) ban Ién san mai bé tong Phu hdp st dung cho:
V3i phu kién chuyén dung - Nha xudng, kho hang, khu céng nghiép

- Nha dan dung, nha cap 4, nha lap ghép

- Cac céng trinh mai nghiéng, mai déc can tang do6 cling va kha nang chiu nhiét

San pham giup rut ngan thai gian thi cdng mai, giam tai trong cho két cau chiu luc, déng thai ho tro
thi cong kho - sach - tiét kiém chi phi vat tu phu trg.

26 | SHINKO SHINKO | 27



BUGC 1

KHAO SAT VA CHUAN B| VAT TU Hu’dng dan thi cong

- Xac dinh dién tich, dé déc mai, tai trong yéu cau va két cau chiu luc.
- Chuan bi vat tu: Tam PROBOARD (dé day 12-20mm), khung thép hép hodc xa g, vit tu khoan, keo xu ly
mMaoi Noi, vat liéu chéng tham va cac phu kién thi cong mai.

LAP DAT TAM SHINKO PROBOARD

- Cat tdm theo kich thudc thuc té bang dao hodc may cat chuyén dung.
- Lap tam tU mép dudi mai lén dinh, dat tdm vudng gdc véi thanh da.

- Ghép tam khit mép, bé tri so le mai néi gilta cac hang dé tang 6n dinh
két cau.

- Day 12 - 20mm i

BUGC 4

cO PINH TAM BANG VIiT CHUYEN DUNG

- DUnNg vit tu khoan dé bat cé dinh tam véi hé khung.
- Khoang cach vit:
+15-20cm tai mép tam
+30cm tai phan gilfa tam
- Van vit déu tay, dadm bao bé mat phang, khéng lam nut tam.

BUGC 5

ONH

XU LY MOI NOI VA CHONG THAM HOAN THIEN

THI CONG HE KHUNG B3 MAI

- Trdm kin cac khe néi va dau vit bang keo chuyén dung.

- Sau khi bé& mat tam hoan chinh, thi céng thém I8p chéng tham bang
séh chong tham goc xi mang hoac bitum (tUy muc dich st dung).

- C6 thé két hdp thém I8p son chéng ndéng hoadc cach nhiét néu can.

- Cubi cung, tién hanh Igp mai tén, mai ngdi hoac cac vat liéu pha bé
mat khac.

- Dung hé khung sat hép hoac xa gé phu hdp véi
thiét ké mai nghiéng hodc mai phang.

- Khoang cach ggi y gilfa cac thanh da: 400mm
- 610mm, cé thé diéu chinh theo yéu cau chiu
luc thuc té.

- C6 dinh chac chan hé khung vao két cau chinh
(dam, san, tudng chiu luc).
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O/ NGUYEN VAT LIEU

Tam SHINKO PROBOARD dugc san xuat tu cac nguyén liéu chinh da dugc kiém dinh chat lugng va phai trén
theo céng thuc téi uu, dam bao dd bén, tinh 6n dinh va an toan khi st dung:

Xi mang Portland

Thanh phan chinh
tao lién két va dé bén cho tdm

Cat min (giau Oxit Silic - SiO,)
Gidp tdng dé cung
va dé ddc chdc cho sdn phdm

Sai Cellulose tu nhién

Tang kha ndng chiu luc,
chdéng nut, 6n dinh hinh dang

Nudc sach ky thuat
Dung dé hoa trén va hé tro
dinh hinh vat liéu trong céng doan tao tdm

Phu gia khoang va héa chat khéng déc hai
Tdng khd ndng chéng ém,
6n dinh cdu trdc, cdi thién khd ndng thi céng

Tam SHINKO PROBOARD hoan toan khoéng st dung amiang, dap Ung
cac tiéu chuan vé an toan suc khoe va than thién méi trudng.

San pham dap Ung tiéu chuan TCVN 8258:2009 an toan trong qua trinh
thi cong va su dung.

A00°k
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0] QUY TRINH SAN XUAT

Tam PROBOARD dudc san xuat theo quy trinh khép kin, kiém soat nghiém ngat & tung khau san xuat, dam
bao chat lugng déng déu va d6 6n dinh cao cho san pham.

Ol

e L
Vo
=N

PHOI TRON

Nguyén liéu: xi mang,
cat, sqi cellulose, nudc
va phu gia dudc phoi
tron déng déu theo
ty lé tiéu chuan )

VAN CHUYEN

San pham dugc
doéng kién an toan,
dam bao chat lugng
khi dén cong trinh

y

+

02

TAO TAM

Hon hdp dudc dua
qua hé théng
Hatschek dé tao I8p
tam lién tuc theo
dé day yéu cau

W

LUU KHO

Tam dat kiém dinh
dugc luu kho trong
diéu kién khé rao,
san sang giao hang

CAT TAM

Tam sau tao hinh
dudc cat theo kich
thudc tiéu chuan
hoac theo yéu cau
ky thuat riéng

HAP
AUTOCLAVE

Tam dudc hap ap luc
cao gilp 6n dinh kich
thudc, tang cudng d6
va kha ndng chéng am

EP TAM
Tam dudc ép thuy
luc dé tang d6 dac
chac va kha niang
chiu luc

U TAM

Tam sau ép dugc U
trong diéu kién on
dinh dé hoan thién
qua trinh thay héa
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#o/sy CHiNH SACH BAO HANH

1. PHAM VI BAO HANH

1. San pham bao hanh: Ché dd bao hanh nay dugc ap dung cho céc san pham la cac tam Xi mang sgi thusng hiéu
Shinko phu hgp vaéi tiéu chuan ASTM C1186 va TCVN 8258.

2. Thai han bao hanh: 5 nam ké tU ngay san xuét.

3. Baon vi bao hanh: SAn pham dudc bao hanh badi Nha san xuat hodc cac don vi dugc Uy quyén bang van ban bdi
Nha san xuat.

4. Bao hanh ngugi st dung cudi cung: Ngugi st dung cudi cung la ngudi thu hudng chinh sach bao hanh ctia Nha
san xuat va khong ap dung déng thai cho nhiing ngudi trung gian tiéu thu san pham trong cing mét truéng hap.
NHA SAN XUAT CAM KET:

5. An toan stic khoe: Dam bao khéng chia amiang.

6. Kha nang chiu am: San pham khéng bi phan ra khi ti€p xtc v8i méi trudng am uét trong diéu kién st dung théng thudng.

7. Kha nang chiu luc: Dam bao cac chi s6 ky thuat theo tiéu chuan céong ba.

1I. PIEU KIEN BAO HANH HGOP LE

Cdc san pham sé duoc bdo hanh néu san phdm con trong thdi han bdo hanh tai thdi diém Ngudi st dung yéu cau
va phadi thda mdn mét trong cdc diéu kién sau:

1. San pham hu hdng do 16i ky thuat t Nha san xuat.

2.San pham dudc st dung dung muc dich, céng nang va cach thuc theo ding hudng dan cua Nha san xuat.

- Trudc khi thi cdng, tam phai dudc bao quan trong khu vuc khé réo va sach sé, st dung pallet ké theo dung hudng
dan, tranh thiét hai cé thé gdy ra do mua va dé am vugdt muc cho phép.

- Trong qua trinh van chuyén can bao quan tdm can than tranh bi va cham va tray xudc, bé gdéc trudc va sau khi thi céng.

- Thi cong theo kién nghi va cac quy dinh cé hiéu luc clia nha san xuat tai thai diém thi céng, thuc hién dung cac
nguyén tac trong tai liéu ky thuat da dudc cong bé réng rai tai cac Trung tdm Phan phai va trén website cia Nha san xuat.
- Khéng sU dung lam vat liéu két cau chiu luc chinh. SU dung tam véi cac dé day theo khuyén cdo clia nha san xuat
va st dung cac hé théng khung xuong va phu kién ho trg dat tiéu chuan cia Nha san xuat.

- Khéng s dung khdng gian phia trén cua tran, tam tran nhu la dudng 6ng cung cap khi cho toa nha. Khéng dugc
sU dung tran dé treo truc ti€p hé théng den hodc cac thiét bi ca dién.

- Thi cdng ding ky thuat: Phai tudn thd hudng dan 1ap dat clia nha san xuat (vi du: khoang cach khe hd gilia cac
tam tU 3-5mm dé gidn nd nhiét, khoang cach khi bat vit, bé tri tai trong phan bg, tai trong tap trung,....).

« SU dung ding muc dich: San pham phai dugc dung ding céng nang thiét ké (vi du: tam mong dung lam tran, tam
day dung lam san).

- Héa daon chiing tu: Khach hang can luu gitt héa don mua hang hoac cac ching chi CO-CQ tu dai ly chinh hang dé
xac minh nguén géc san pham.

3. San pham thudc trudng hagp bi tU chéi bao hanh theo quy dinh tai muc 1.

1ll. CAC TRUSNG HGP KHONG BAO HANH
1. SAn pham khoéng con trong thai han bao hanh.
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2.Tuy sUa chia, thay thé cac san pham hu hong trudc khi cé xac nhan hu hong tu Bé phan ky thuat cia Nha san xuat
hodc ddn vi dugc Uy quyén bao hanh cla Nha san xuat.

3. San pham khéng dugc st dung dung muc dich, céng ndng va khéng theo cach thic phu hgp véi hudng dan cua
Nha san xuat theo quy dinh tai muc Il.

4. Cac hu hong gay ra bdi qua trinh van chuyén hodc bao quan khéng dung céch theo hudng dan va nhiing khuyén cao
cla Nha san xuat dudc quy dinh tai tai liéu hudng dan lap dat.

5. Khéng dudc bao hanh trong cac trudng hgp bat kha khang vugt khoi tam kiém soat nhu: khing bd, chay né, hoa
hoan, I6¢ xody, bao, |0 lut, ddng dat, thdi tiét khac nghiét hodc hién tudgng tu nhién khac thudng;

6. Khéng dudc bao hanh trong céac trudng hop bi anh hudng bdi cac yéu té khac khéng lién quan dén san pham nhu
mat 6n dinh két cau coéng trinh.

7. Khdng bao hanh daéi véi nhitng hao mon thdng thudng trén san pham nhu cac vét mé, tray xudc, vét mon tu viéc
s’ dung binh thudng trong sudt tudi tho tiéu chuan cta san pham.

8. Luu kho va bao quan khéng dung cach (vi du: dé tam ti€p xdc truc tiép v8i mat dat am udt trong thai gian dai trudc khi
thi cong.

IV. TRACH NHIEM CUA NGUGJI SU DUNG

Trong thai han bao hanh, moi hién tugng 16i vi pham tiéu chuan cda Nha san xuat nhu da céng bé néu tai muc | cua
Phu luc nay, phai dudc Ngusi st dung théng bao bang van ban trong vong 30 ngay sau khi phat hién va gai vé dia chi
cua Nha san xuat hoac don vi dugc Uy quyén bao hanh clia Nha san xuat.

V. HINH THUC BAO HANH

Sau khi kiém tra va dudc xac nhan bao hanh bdi Nha san xuat hoac cac don vi dugc Uy quyén bdi nha san xuat thi
Nha san xuat hoac cac don vi dugc Uy quyén bdi nha san xuat sé déi san pham cung loai hodc thay thé san pham cé
tinh ndng tuong tu tai dia diém xay ra khi€u nai hodc theo thoa thuan gilia cac bén. Nha san xuat khéng cam két vé
mMau sac cla san pham thay thé nay dung chinh xac véi mau sac cla san pham con lai.

V1. GIGI HAN TRACH NHIEM CUA NHA SAN XUAT

- Nha san xuat khéng chiu trach nhiém dai véi bat ky thiét hai phat sinh nao lién quan do 16i hu hdng cla san pham.
- Nha san xuat dudc bao luu quyén thay déi, diéu chinh va cadp nhat ndi dung bao hanh. Bat ky diéu khoan dua
thém nao vao chinh sach bao hanh nay tU cac ca nhan va té chic khéng dugc Nha san xuat Uy quyén déu dugc
coi la vb hiéu.

~ VII. HUGNG DAN BAO HANH

Quy trinh ti€p nhan va xu ly sé dugc quy dinh chi tiét tai Diéu |é dich vu khach hang do Nha san xuat ban hanh.

VIII. LAM THE NAO PE PUGC BAO HANH

Quy khach hang muédn lién hé véi Phong Kinh Doanh hodc hotline céng ty dé dudc tu van va giai dap

" I1X. NOI DUNG BAO HANH

Bao hanh 1d6i 1 Néu San pham v3, phan ra, muc nat.
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